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This Anti-Bribery and Anti-Corruption Policy (ABAC) has been drawn up in response 

to Ferrer’s firm commitment to act in line with the corporate values that govern 

our business and our intention to make a positive impact on society.

At Ferrer, we make a public commitment based on the principles of integrity, 

honesty and lawfulness, and we act in line with domestic and international 

guidelines on the fight against corruption and bribery.

In conducting our business, our repeated message is to prioritise, without 

exception, the principle of zero tolerance for any conduct that could be 

understood as corruption or bribery, in addition to any other conduct that goes 

against the values of our Ethical Code and Ethical Code for Third Parties.

We have a clear commitment to society in the fight against corruption. Ferrer’s 

Management Committee and Chairman also expect you to be fully involved in the 

implementation of this Policy and to take responsibility for reporting any situation 

that goes against its content through Ferrer’s Ethical Channel, thus contributing to 

our for good claim.

Thank you

Chairman CEO

https://www.ferrer.com/sites/default/files/2022-11/Codi%20%C3%88tic_101122_EN_sin.pdf
https://www.ferrer.com/sites/default/files/2021-11/Codi%20%C3%88tic_Terceros_070721_inte%20ENG_sin.pdf
https://www.ferrer.com/en/form/etica-y-cumplimiento
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This Policy builds on the business integrity section of Ferrer’s Ethical Code. At 
Ferrer we are governed by the principles of honesty and integrity, so any 
improper actions are spurned and, in particular, those that can be considered or 
understood as corruption or bribery.

The aim of this Policy is to establish a framework that allows us to reach our 
target of zero tolerance for corruption through a practical guide with the 
standards that should govern behaviour in relationships at the workplace and 
with third parties.

https://www.ferrer.com/sites/default/files/2022-11/Codi%20%C3%88tic_101122_EN_sin.pdf
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01. Purpose and scope of 
the policy

This Policy applies to all of Ferrer’s people, especially in our relations with 
third parties, whether in the public sector (staff in government agencies, 
political office holders, etc.) or in the private sector (people from other 
companies, associations, foundations, etc.).

Furthermore, it is global in scope and, therefore, all of Ferrer's people must 
without exception abide by it, regardless of their post or the country in 
which they work. Should there be local or specific laws that impose greater 
restrictions than those included in this Policy, the most restrictive rules must 
be followed.

Ferrer encourages the third parties that form part of our value chain to also 
act in accordance with the ethical principles and values contained in the 
Ethical Code for Third Parties. Therefore, all third parties that receive this 
document must act in compliance with the content of the basic rules included 
in this Policy or more specific ones that have been provided to them based on 
their relationship with Ferrer, and that fall within the framework of the values 
set out in Ferrer’s Ethical Code for Third Parties.
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02. Ferrer’s five basic rules for preventing 
corruption

(1) We engage in honest, transparent business relationships and avoid any conflicts of interest or 
influence peddling.

At Ferrer:

● We act with integrity and professionalism at all times by avoiding putting personal or business interests first that violate 
the law or our internal rules, including this Policy and the procedures based on it.

● Personal relationships must never be taken advantage of, whether directly or indirectly (through a third party), in a 
decision that must be taken by a public officer in the discharge of her/his duties, in order to make unlawful gains 
(personal, on behalf of Ferrer or other entities) from this decision.

● Any forums or associations joined or any lawful lobbying engaged in must always be to the benefit of patients and not 
necessarily in the pursuit of business targets or results. 

● Under no circumstances should recourse be sought in past market practices or the actions of competitors in reaching 
sales targets that lead to irregular conduct.  
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If you have any doubt about whether your or somebody else’s conduct could entail corruption or bribery, ask yourself the following 
questions:

What would a family member or close friend think if I told them about this situation?

What would happen if this situation were published in the press?

If you think that your conduct could give rise to a negative impact or if you felt uncomfortable with the answers to these questions, 
refrain from acting in this way or, if another person did so, report it through Ferrer’s Ethical Channel. 
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02. Ferrer’s five basic rules for 
preventing corruption

(2) Do not offer or accept bribes of any type whatsoever.

● You must not offer, promise, give or accept gifts, money, invitations, discounts or 
other objects of value not permitted by law or our internal rules to/from public 
officers or staff from other organisations with whom there is a working 
relationship. This should neither be done directly nor through third parties. 

(3) No cash or facilitation payments should be made.

● Do not pay for goods or services in cash or offer public officers what are called 
facilitation payments (unrecorded payments whose purpose is for government 
agencies to speed up a procedure such as customs clearance, the issue of 
certificates, the processing of permits, etc.), unless there is a force majeure 
event that justifies this, in which case approval must be sought from Ferrer’s 
Corporate Finance Department. 

● Under no circumstances may contributions be made in cash or in kind to 
political parties or candidates, or to public officers.
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02. Ferrer’s five basic rules for preventing 
corruption

(4) The traceability of all transactions and business relations with third parties 
must be ensured, in accordance with this Policy and all other related internal rules.

● The suitability of third parties must be assessed from an ethical point of view in order to check their 
integrity and the financial controls in place that help prevent corruption.

● Proper records must be kept and procedures followed for approving business expenses and 
entertainment allowances using the means and tools provided by Ferrer.

● The processes in place must be complied with for tracing payments, collections and other 
transactions with suppliers and customers.

● Ferrer's people whose jobs entail dealing with healthcare professionals or patient organisations must 
under all circumstances abide by the prohibitions, restrictions and obligations provided for in the 
Corporate Policy of Interaction with HCP, HCO, PO and Consumers.

Anything related to donations must meet the requirements provided for in the Corporate Policy on 
Donations1 and its implementing procedures.
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1 For internal use only

https://www.ferrer.com/sites/default/files/2022-09/Corporate%20Policy%20Interaction%20with%20HCP_HCO_PO.pdf
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02. Ferrer’s five basic rules for 
preventing corruption

(5) Speak up to communicate irregular conduct.

● You must be on the lookout for any situation that could be understood as 
corruption in order to stop, think and act in an appropriate manner.

● The mandatory training courses must be completed or attended in order to be 
aware of the substance of the applicable regulations and to know how to 
identify suspicious or irregular conduct.

● If you pick up on suspicious or irregular conduct, you must immediately report 
this through Ferrer’s Ethical Channel, which can be found on the corporate 
website or by sending an email to ethicalchannel@ferrer.com.

● All third parties which Ferrer deals with undertake to report any irregularities 
encountered through Ferrer’s Ethical Channel, under the terms provided for in 
its Ethical Code for Third Parties in line with what has been contractually 
agreed on.
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https://www.ferrer.com/en/form/etica-y-cumplimiento
mailto:ethicalchannel@ferrer.com
https://www.ferrer.com/en/form/etica-y-cumplimiento
https://www.ferrer.com/sites/default/files/2021-11/Codi%20%C3%88tic_Terceros_070721_inte%20ENG_sin.pdf
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03. Expected conduct
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Can I accept or offer gifts, invitations or entertainment?

Specific guidelines are given below on the conduct Ferrer expects of its People and the third parties 
with which it deals.

As a general rule, as provided for in the Ethical Code and the Ethical Code for Third Parties, gifts 
and invitations may not be accepted.

Specifically, giving or receiving gifts and invitations to or from healthcare professionals, healthcare 
organisations or patient organisations is not allowed.

Ferrer's people whose jobs entail dealing with these groups must under all circumstances abide by
the rules set out in the Corporate Policy of Interaction with HCP, HCO, PO and Consumers.

Insofar as all other third parties that do not fall into these groups are concerned, gifts and
invitations are allowed, provided that they are lawful (namely, they do not contravene any
regulation), ethical and moderate (that is, they are of little value, are mere gestures of courtesy and
do not entail or appear to be a consideration to obtain an advantage or preferential treatment).

Ferrer’s procedure on gifts, invitations and entertainment covers specific aspects to be taken into
account by Ferrer's people in conducting business with certain third parties.

https://www.ferrer.com/sites/default/files/2022-11/Codi%20%C3%88tic_101122_EN_sin.pdf
https://www.ferrer.com/sites/default/files/2021-11/Codi%20%C3%88tic_Terceros_070721_inte%20ENG_sin.pdf
https://www.ferrer.com/sites/default/files/2022-09/Corporate%20Policy%20Interaction%20with%20HCP_HCO_PO.pdf
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03. Expected conduct

What are my obligations with regard to my travel or entertainment expenses 
to avoid the risk of corruption? What about entertainment allowances for 
healthcare professionals?

Some jobs may involve meal, living, and travel expenses that must in all circumstances 
be work related, justified and reasonable.

Furthermore, due to its business Ferrer may sponsor the attendance of healthcare 
professionals and people belonging to patient organisations at conferences, lectures, 
etc. that count as entertainment expenses and must at all times be in line with the 
provisions in the Corporate Policy of Interaction with HCP, HCO, PO and Consumers and 
with the rules on expenses drawn up and promoted by Ferrer's functional departments 
(corporate or local) that may be in force at any given time.

All of Ferrer's people must comply with the internal regulations in terms of the 
allowances and restrictions on expenses, as well as with all matters related to the 
reporting, supervision and approval process.
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03. Expected conduct

What must I bear in mind in respect of sponsorships, donations and the patronage of 
certain causes?

Ferrer contributes to the development of the communities with which it is involved through donations, 
sponsorships and the patronage of social, cultural and scientific projects based on the principles 
established in the Corporate Policy on Donations and in the Corporate Policy of Interaction with HCP, 
HCO, PO and Consumers.

The requirements and restrictions contained in the two policies for minimising any risk of corruption 
must be abided by and, in case of doubt, ask your team leaders or contact the Ethics & Compliance 
Department (compliance@ferrer.com).

https://www.ferrer.com/sites/default/files/2022-09/Corporate%20Policy%20Interaction%20with%20HCP_HCO_PO.pdf
mailto:compliance@ferrer.com
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04. Red flags

TABLE OF CONTENTS

1. Purpose and scope of the policy

2. Ferrer’s five basic rules for preventing 
corruption 

3. Expected conduct

4.   Red flags

5.   Mechanisms for ensuring compliance with 
the Policy. Roles and responsibilities

6. Effective date

7. Appendix. Definitions 

At Ferrer we always conduct ourselves with integrity and honesty in our 
business dealings by going out of our way to attain our goal of making a positive 
impact on society. 

Therefore, Ferrer's people and third parties are all committed to minimising any 
risk related to corruption and place special emphasis on situations such as those 
described below.

Inside the organisation

• Reporting any inexplicable travel and/or entertainment expenses or 
that are inadequately substantiated.

• Having a close relationship or contact with public officers who have a 
direct bearing on Ferrer’s business.2

• Information obtained in the framework of internal due diligence 
procedures on alleged previous convictions or serious breaches of 
company law potentially involving corrupt practices.  

2Ferrer's people must report this circumstance through the channels described in the Corporate Policy on 
Conflicts of Interest. In respect of third parties, this information can be obtained from the Business 
Partner Due Diligence IT tool.
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04. Red flags
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On beginning or renewing a business relationship.

• Entities with which a business relationship would seem advantageous refuse to sign up to Ferrer’s Ethical Code for Third
Parties or, otherwise, to submit their own Ethical Code.

• There is a certain degree of resistance or rejection of inclusion or a large part of the content of the clauses on compliance
and anti-corruption suggested by Ferrer.

• They request or offer payment in cash or in kind.

• They request or offer payment through a middleman with no professional justification or to pay amounts not reflected in
the amount of a quote or invoice.

• Information obtained in the framework of external due diligence procedures on alleged previous convictions or serious
breaches of company law potentially involving corrupt practices.

During a business relationship.

• Submission of invoices with confusing, wide-ranging or unspecified items or that charge for services or goods different to 
those actually provided or received.

• The receipt or offer of requests from or recommendations to public officers or political office holders to hire certain 
persons or services. 

• Requests for donations or commissions that are unusual or high.

• The receipt or offer of unusually favourable conditions of payment or unjustified or disproportional price increases or 
discounts on goods or services (that could be covering up bribes). 

13
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All of Ferrer's people
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It is the responsibility of all of Ferrer's people to comply and ensure compliance with this Policy and its 
implementing rules. Therefore, our People must:

i. Identify the risks of corruption associated with their jobs and demand that there are sufficient 
controls in place to mitigate them.

ii. Be familiar, comply and engage with this Policy by attending training courses and take on the
specific commitment to abide by its content whenever required to do so.

iii. Enforce the processes and controls set up to ensure its compliance.

iv. Promote the Policy and its associated rules at meetings with teams and third parties.

v. Keep any evidence or supporting documentations required for its implementation and
dissemination.

vi. Ask the corporate or local Ethics & Compliance Department any questions about its content.

vii. Report any irregularities or suspicion of irregularities flagged through the Ethical Channel.

14

https://www.ferrer.com/en/form/etica-y-cumplimiento
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The corporate and local Ethics & Compliance teams have had the following duties assigned to them:  

i. To disseminate this Policy to internal and external stakeholders.

ii. To offer them the approved training courses that are required and suited to their role in or relationship with Ferrer –
especially Ferrer's people most exposed to the risk of corruption – by promoting the culture of corruption risk management. 

iii. To assist Ferrer’s departments in setting up their projects and actions by helping them to identify and manage the risks of 
corruption. 

iv. To obtain, if required, confirmation, a commitment or evidence from stakeholders that this Policy has been properly 
implemented.

v. To monitor the enforcement and compliance with its content, in addition to the procedures to implement it, and the 
processes and controls associated with it. 

vi. To draw up the clauses on this subject matter together with the Legal Department. 

vii. To handle all complaints received on the Ethical Channel (through the Complaint Management Office set up for this purpose).

viii. To report all incidents to senior management and the governing bodies, and provide them with the information required on 
compliance with this Policy.

The Corporate Ethics and Compliance Director is responsible for ensuring that the above duties are fully complied with.

15
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Internal Audit Department

This is the department responsible for checking compliance with the Policy and 
its implementing procedures, whether in the framework of its annual plan at a 
global level or whenever internal or external circumstances so require. It will 
issue its recommendations on the areas for improvement identified and check 
that they have been implemented.
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05. Mechanisms for ensuring 
compliance with the Policy. 
Roles and responsibilities

Board of Directors and Management Committee

The Board of Directors is responsible for approving this Policy and ensuring that 
the resources are available so that it is complied with, and that it can be 
reviewed and improved whenever necessary, particularly if it has been 
breached. Ferrer’s Ethics, Compliance and Audit Advisory Board gives it 
support and advice.

The Management Committee is responsible for spearheading an ethical 
culture, the principle of zero tolerance for corruption and compliance with this 
Policy. It sets the rules and mechanisms that may be required and adopts the 
decisions necessary to ensure the ongoing improvement in the management of 
the risks of corruption, as well as enforcing suitable sanctions in a proportional 
manner (in compliance with the legislation in force) whenever irregularities 
have been identified and corroborated. 
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This policy will be subject to continuous review and improvement, especially when business 
circumstances so require. In any event, this Policy will be subject to a standard annual review and, if 
required, it will be duly updated. Failure to comply with this Policy may result in disciplinary action.

This Policy has been reviewed and updated, and will enter into force on 1 December 2022. It will be 
made available to all of Ferrer's people through the usual internal channels. It will also be available to 
third parties on Ferrer’s website, under the section Ethics and compliance.

https://ferrer.com/en/we-are-ferrer/ethics-and-compliance
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- Ethical Code

- Ethical Code for Third Parties

- Corporate Ethics & Compliance Policy

- Business Partner Due Diligence Policy

- Corporate Conflict of Interest Policy

- Corporate Donations Policy

- Corporate Prevention of Money Laundering and the Financing of Terrorism Policy

- Corporate Payments Policy

- Corporate Entertainment Expenses Policy

- Corporate Policy of Interaction with HCP, HCO, PO and Consumers

- Corporate Complaint Management System Policy 18

Relevant information

Scope of application

Department responsible for compliance 

Global

Corporate Ethics & Compliance 

Departments/governing bodies involved

Control of versions

Version Changes MADE

Date Department/GB Entity

Corporate Ethics & Compliance DepartmentPrepared by Grupo Ferrer Internacional, S.A. 24/10/2022

Internal corporate audits and controls1.0

Reviewed by: Corporate Ethics & Compliance Department

Legal Department

Corporate Ethics & Compliance Advisory Board

Grupo Ferrer Internacional, S.A. 

Effective date 

July 2018 

Corporate ethics and compliance2.0 December 2021

Corporate ethics and compliance3.0 December 2022

Related internal rules

Approved by Board of Directors Grupo Ferrer Internacional, S.A. 1 December 2022

27/10/2022

22/11/2022

25/11/2022
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Entities

Trading companies, not-for-profit organisations, associations, foundations and any other type of private 
company with which Ferrer may have a business relationship.

Ferrer

This refers to Grupo Ferrer Internacional, S.A. and all subsidiaries over which it has effective control or a 
majority shareholding and/or voting rights.

Force majeure

An unforeseen or unavoidable circumstance that affects the conditions of an obligation. For the purposes of 
this Policy, force majeure events will be understood to be those that could pose a threat to the life or 
integrity of people while they are working.

Public officers

Any public officer, authority, politician, candidate for a political post, public entity, employee or association 
linked to political parties, bodies, entities or agencies, or a person/entity that exercises public office (both at 
a domestic and international level).
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Lobbying

Interactions with external stakeholders (including politicians on the domestic, EU and 
international front) in order to put forward a point of view of the organisation during the 
process of a regulation being drawn up that applies to the sector, with the ultimate purpose 
of persuading them to adopt informed decisions that contribute to improving patient 
outcomes.

Patient organisations

As described in Ferrer’s Corporate Policy of Interaction with HCP, HCO, PO and Consumers.

Health care organisation

As described in Ferrer’s Corporate Policy of Interaction with HCP, HCO, PO and Consumers.

Sponsorship

Any funding or support activity, regardless of who the organiser is, of an event, meeting, 
scientific study, scientific activity, etc., for which Ferrer receives a consideration in exchange 
for financial collaboration.

08. Appendix
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Ferrer's people

Anyone who works for Ferrer, regardless of the contractual relationship with it. This therefore 
includes employees at every level, whether permanent or fixed-term seasonal workers, as well 
as freelancers, administrators, directors, board members, and any other staff transferred to or 
hired under Ferrer’s effective control.

Healthcare professional

As described in Ferrer’s Corporate Policy of Interaction with HCP, HCO, PO and Consumers.

Third parties

Suppliers, distributors, licensees, healthcare professionals, healthcare organisations, patient 
organisations and other third parties with which Ferrer works in the pursuit of its business or 
social interests.

Transactions

All offers, quotes, projects, job orders, agreements (including employment, sales, distribution, 
service, licence, development, agency and other agreements), payments, dispatches, exports, 
re-exportations and any other type of business transaction.
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